Pricing:
The price quoted is a fixed amount for the customer requested itinerary in the aircraft type requested. Client further agrees to personally
guarantee payment in the event payment is denied by the credit card or charge card if the credit card or charge card charges are denied for
any reason by the credit card or charge card issuing company. The business client and the person making the personal guarantee agree to
pay any fees due and owning under the terms of this agreement. The parties agree that the jurisdiction for any litigation regarding this
agreement shall be in Sarasota County, Florida.; The prevailing party shall be entitled to reasonable attorney fees and costs including any
appeals. Every effort will be made to supply the client with the most accurate final cost of the trip before booking is finalized. Clients
representing themselves as brokers or other air carriers are responsible for the collection and remittance of all applicable taxes including but
not limited to Federal Passenger Transportation Excise Tax and, passenger segment fees. Southern Jet Inc. is required to maintain a list of
all tax exempt clients and make this list available to the appropriate taxing authority. IF NO TAXES ARE SPECIFICALLY ITEMIZED ON
THE QUOTE OR FINAL INVOICE, THEN IT IS THE RESPONSIBILITY OF THE CLIENT TO COLLECT AND REMIT ALL APPLICABLE
TAXES.
Payment:
Payment in full is required at time of trip confirmation. Payment may be made by wire transfer, check or credit card. A 4% handling fee will be
charged to all credit cards used for payment.
Trip Cancellation:
Trips cancelled less than 48 hours of scheduled date and time of departure are subject to a charge equal to 50% of the quoted flight. Trips
cancelled less than 24 hours prior to scheduled date and time of departure are subject to a charge equal to 100% of the quoted flight. All no
shows will be charged 100% of the quoted flight time. NOTE: ALL ONE WAYS, HOLIDAYS, AND SPECIAL EVENTS ARE SUBJECT TO
100% CANCELLATION FEE. Additionally, client agrees to pay for any cost incurred by Southern Jet Inc. in conjunction with the scheduled
trip such as cancellation fees for catering, hotel accommodations, ground transportation, international flight planning services, etc.
Documentation:
Photo ID's are required prior to flight. Additionally, official travel documents (passports, visas, etc,) are the responsibility of each passenger.
Passenger information (Full name, as it appears on passport or government issued ID, birthdate, gender and redress number if applicable)
must be provided prior to flight.
Operational:
Aircraft owned or leased by Charter Company are operated under FAA Part 135 Air Carrier Certificate #Q2JA105M. Contracted aircraft are
operated under their respective FAA Part 135 Air Carrier Certificates, in which case Charterer shall hold harmless and shall indemnify
Charter Company against any and all losses.
Additional Costs:
Items that will be additionally charged include: De-Icing, Catering, Hangar Fees, Early/Late FBO call outs, Ground Transportation, Hotel
Reservations, Cabin Attendant.
FBO's:
Southern Jet reserves the right to choose which FBO (Fixed Base Operator) to use. Customer requested FBO's could incur additional fees.
Liability:
Southern Jet Inc. shall not be liable for any delay or cancellation caused by weather, mechanical failure, air traffic control, acts of god, or any
event or occurrence beyond the reasonable control of Southern Jet Inc. If replacement transportation is needed, Southern Jet Inc. will use its
best effort to locate another aircraft; however, cannot guarantee comparable replacement aircraft for the amount of the original air charter
quote. In the event Southern Jet Inc. is unable to complete any portion of the trip, client’s financial responsibility is limited only to that portion
of the trip completed.

