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QUOTE FOR AIRCRAFT SERVICES

Journey Aviation LLC
3700 Airport Road, Boca Raton, FL  33431

Phone:  +1 561 826 9400          Fax:  +1 561-828-8466
Email:  flights@journeyflight.com

Revised Terms and Conditions 08/2023

Journey Aviation LLC (hereinafter referred to as "JA") agrees to provide aircraft charter services to the above named client in accordance with the attached 
schedule; as per the routing/legs listed and the price quote stated. This quote is based upon aircraft and crew availability, subject to slots and parking space, 
customs availability, overflights, landing permissions and ultimate owner approval. 

Pricing does NOT include the following: catering, ground transportation, flight phone usage, WIFI internet, additional flight time due to adverse weather 
conditions, additional international fees, additional landings, ramp, hangar or de-icing charges. Catering and transportation charges coordinated on behalf of 
a broker are subject to a 15% service coordination fee. Please be advised our quotes do not include passenger duty taxes at international airports such as 
UKADP, Italian luxury taxes and other government-imposed passenger fees, unless specified by the sales team. These government taxes are passenger 
count driven and not marked up by Journey Aviation. 

A valid credit card will be required to authorize items not included on this quote as stipulated above -please provide a clear copy of the front and back along 
with the cardholder ID. Miscellaneous charges will be billed at the conclusion of the trip and may be billed in fragments as received from third party vendors. 

Should this quote be exclusive of any applicable taxes, the broker is responsible and hereby agrees to collect the FET, segment and other applicable taxes 
from the client and remit to the IRS. 
Broker Initial _________ 

Stipulations regarding WIFI:

* Worldwide Pay per MB WiFi is available on N588TN ($7/MB) / N588AT ($7/MB) / N888HE ($7/MB) / N996GA ($7/MB) / N585D ($7/MB) / N599TR ($7/MB) 
/ N352BH ($5/MB) / N77FK ($7/MB) / N30DJ ($5/MB) 

* Complimentary Domestic WiFi is available only onboard N770AW / N588TN / N588AT / N888HE / N996GA / N11GW / N767FL / N899AL / N606PS / N383
DJ / N610GW / N30DJ / N7DK / N277XX / N41DP / N550LC / N572JS / N221PB

Please note that aviation Wi-Fi systems are sensitive and unpredictable. Although it is rare, it is possible the system may become in-operational or, if an 
aircraft change is necessary, due to maintenance issues or schedule challenges, the new assigned aircraft may not be equipped with the anticipated Wi-Fi 
equipment. JA does not guarantee Wi-Fi speed nor its consistent operation while in nor for the duration of the flight. JA is not responsible for the amount of 
WiFi usage incurred while in flight, nor can we discount, deduct or modify the charge, as it is charged to us directly from the carrier without the ability to 
dispute the data used. WiFi costs will be passed on upon completion of the flight.

A valid credit card will be required to authorize worldwide pay per MB WiFi - please provide a clear copy of the front and back along with the cardholder ID. 
WIFI usage will be billed at the conclusion of the trip. 
Do you authorize WiFi liability/client usage for this flight? 

Accept_________ Decline__________ Initial _________ 

Interior Damage - The customer agrees to be responsible for any damage to the interior of the aircraft, including any and all costs of cleaning, restoring, 
repairing, or replacing materials damaged by the customer or any passenger (including pets) during the charter flight. 

Smoking on Aircraft - Smoking is allowed on certain aircraft and is subject to a smoking fee. Please advise in advance if smoking is anticipated in order for 
us to adequately make arrangements for thorough cleaning. The undersigned acknowledges and accepts there will be a $1,000 USD smoking fee for pre-ap 
proved smoking arrangements on authorized aircraft. 

Excessive Wait Time / Passenger Delays - JA reserves the right to charge $250 USD for each hour of excessive wait time. Once the scheduled departure 
time is exceeded by one hour, the charge will commence on every hour thereafter. Please note that duty time and scheduling factors do play a role in 
delayed departures and JA is not liable or responsible for the consequences of late departures or no-shows. 

Pets / Animals - Pets may travel on select aircraft provided the necessary precautions are taken by the customer (travel bag, pet harness, international 
passport, etc.). A pet fee is applicable after the flight. Any interior damage will be handled as per the "interior damage" clause. Pets must remain restrained (i
n harness/travel bag) at all times. 

Fuel / FBO Selection - JA does reserve the right to adjust the fuel surcharge on quotes booked more than 5 days in advance due to current market 
conditions. JA will select FBO's at each airport on this itinerary. If customer requests a particular FBO, a surcharge may be applicable and will be added to 
the invoice. 

Confirmation - To confirm an aircraft booking, JA must receive this signed contract with a legible copy of the Credit card (front and back) and a valid ID 
reflecting the name on the credit card. All pertinent paperwork must be sent to consider the aircraft booked, including a confirmation from the Charter/Dispat
ch Department. Once received, all bookings are subject to owner approval/release. 

                                                                                                                                                                                 Customer initials ________________
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Aircraft Selection and Utilization - JA reserves the right to select similar (same type or better) aircraft from the fleet as well as reposition aircraft on non-live 
legs in order to accommodate schedules, mechanicals and/or aircraft owner trips. 

Additional Crew Members - Due to safety regulations, should routing require third or more crew members, they must have an adequate rest area onboard. 
Client may pre-determine crew member's rest area to ensure the passengers' comfort and preferences. This can be predetermined at time of booking or 
during Captain briefing prior to take off. 

Security - Due to Federally mandated security measures, all passengers 18 years of age or older will be required to present a valid government issued photo 
I.D. prior to boarding. For international travel, every passenger will require a valid passport. All passengers under the age of 18 years old will need 
documentation of parental authorization to travel should both parents not be present (this is regardless of destination).  

The customer will be responsible for obtaining any travel authorization documents, such as passports, visas and any other documentation that may be 
required by the departure and/or destination government authorities. Should they fail to do this, the full charter cost would be incurred regardless if trip goes 
as planned or not.

Safety and Compliance - JA takes safety extremely seriously. It is imperative that passengers adhere to and follow all FAA mandated regulations and follow 
the instructions of the flight crew at all times. All passengers must comply with CFR § 175.10. By endorsement, the client is acknowledging compliance with 
Hazardous materials. Further information on exceptions shall be provided by request. 

OFAC and No-Fly List Regulations - OFAC regulations prohibit transactions with certain persons and organizations listed on the OFAC website, "Terrorists" 
and "Specially Designated Nationals and Blocked 
Persons," as well as listed embargoed countries and regions. All passengers must be verified on the OFAC list as well as run through the No-Fly List. Any 
passengers whose name appears on either list, will NOT be allowed to travel on our aircraft under any circumstances. Names can be verified on the 
following website <<https://ofac.finra.org%3e>; prior to submitting to dispatch. Journey Aviation is not responsible for any expenses incurred due to 
passengers being denied boarding and travel; including cost of repositioning and/or the existing cancellation policy. It is understood that all trips booked will 
not be for any passengers found on neither the OFAC or No-Fly lists. 

Seating - Please note that each aircraft has a certain amount of legal seats for take-off and landing. There are also weight restrictions that may affect load, 
despite the seating configuration. Under no circumstances, will JA allow more passengers or weight than the established and approved legal limit. 

08 seats - N41DP / N221PB / N572JS
09 seats - N550LC
10 seats - N277XX
13 seats - N899AL / N606PS / N7DK
14 seats - N770AW / N588TN / N588AT / N888HE / N996GA / N11GW / N77FK / N383DJ / N610GW
15 seats - N768JJ / N352BH 
16 seats -N767FL / N585D / N599TR / N30DJ 

Baggage - All baggage MUST be stored in the baggage compartment. Aisles and emergency exits must be clear of all bags, purses, clothes and all personal 
property with no exceptions. Baggage in excess of the weight and storage capacity must be shipped separately. 

Firearms and Weapons - JA must be informed if any passengers (including bodyguards/security) will be traveling with firearms or weapons of any kind. All 
firearms must be unloaded prior to boarding. All passengers must adhere to any and all laws, rules, regulations and orders promulgated by the FAA 
regarding the transportation and storage of all firearms and weapons. Likewise, the passenger must follow all instructions of the flight crew regarding the 
transportation and storage of all firearms and weapons. 

Transient Period - JA has the right to operate the aircraft and/or mobilize its crew to accommodate maintenance, owner and recovery flights, etc. as needed 
during transient times. Should there be a modification to the existing contracted trip, a new Quote for Aircraft Services shall be drafted. 

Payment Terms - Full prepayment required prior to departure. If payment is not received prior to departure, JA is authorized to charge the given credit card 
for the full amount in addition to a 5% administrative fee. Should JA not have the ability to collect payment, the departure may be delayed, and/or cancelled 
with the cancellation clause enforced. 

Mechanicals/Weather/Unforeseen Delays - JA is not liable for expenses incurred for replacement transportation in the case of mechanicals. JA will try to 
supply a substitute aircraft of similar cabin-class if available and on a best-effort basis. 

JA is not liable or responsible for expenses related to weather or delays out of the operator's control, including unforeseen fuel stops in the event of weather. 
Although crew may provide customer a “projected” flight plan (inclusive of non-stop routing), JA is not liable for any changes to that projection based on 
weather or unforeseen circumstances.  JA is not liable for any delays or issues caused by any local government, third parties or ground handling officials 
who are not JA employees. 

                                                                                                                                                                        Customer initials ________________
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Ice / De-Icing - Customer agrees to be responsible for all de-icing charges related to the charter from the aircraft originating point (including ferry leg to trip 
starting point) to its final destination. Hangar or de-icing decisions by the flight crew to remove ice off of aircraft for the safety of flight are indisputable. The 
actual expense will be passed on as-is and at-cost with no mark-up or added charges. 

Parking / Re-Positioning due to Restricted Space - Customer is responsible for any repositioning charges to nearest airport due to lack of parking or 
restrictions associated with the destination airport. 

Cancellation Policy (N770AW / N588TN / N588AT / N996GA / N11GW / N888HE / N585D / N599TR / N767FL)

JA's cancellation policy for all flights on N770AW / N588TN / N588AT / N996GA / N11GW / N888HE / N585D / N599TR / N767FL is 25% of the confirmed 
quote on signing of the contract. If cancelled within 72 hours from departure a 50% cancellation fee shall apply and 100% of the quote if cancelled within 48h
ours of the departure time. 

Our cancellation policy for all domestic and international one-ways is 100% upon booking. A no-show of scheduled departure time will be charged the full 
amount of the charter cost. 

Please note that change requests to itinerary or dates once scheduled and confirmed, may not be possible contingent upon the aircraft’s schedule. 
Cancellation fees will apply should requested revision not be possible. 

Cancellation Policy for JA fleet (EXCLUDING N770AW / N588TN / N588AT / N996GA / N11GW / N888HE / N585D / N599TR / N767FL)
JA's cancellation policy for round trip flights within the contiguous United States (48 states including DC) is 50% of the confirmed quote if the flight is 
cancelled within 48 hours of departure time. If cancelled 24 hours from departure, a 100% cancellation fee shall apply. 

Our cancellation policy for all other round-trip flights (out of the contiguous United States) is 50% of the quote if the flight is cancelled within 72 hours of 
departure time and 100% of the quote if cancelled within 48 hours of the same departure time. 

Our cancellation policy for all domestic and international one-ways is 100% upon booking. A no-show of scheduled departure time will be charged the full 
amount of the charter cost. 

Peak Travel Day Policy - If canceled 7 days to 72 hours of departure time of the scheduled flight, the cancellation policy is 2 flight hours. If cancelled within 
72 hours of departure time, the cancellation policy is 50% of the quote. If cancelled within 48 hours of departure time, a 100% cancellation fee shall apply. 
The cancellation policy for all one ways is 100% upon booking. A no-show of scheduled departure time will be charged the full amount of the charter cost. 

Peak travel days are November 21-December 1, December 15-31, and January 1-9. 

Terms and Conditions - Client agrees that by signing this contract, JA’s Terms and Conditions will be included in their contract for the acknowledgement of 
the passengers.  Should they not be passed on to the passengers (client’s client), the client (undersigned) takes full responsibility over the terms listed 
herein regardless of their ability to then collect or enforce the terms to the fullest extent.

Electronic Wire Transfer Instructions: 

Regions Bank. 
1900 Fifth Avenue, North Birmingham, AL 35203, USA 
Credit to: Journey Aviation LLC. SWIFT Code: UPNBUS44 [For International wires]
ABA number: 062005690 [For Domestic wires]
Account Number: 0210883223 

A HOLD/AUTHORIZATION WILL BE PLACED ON THE CREDIT CARD FOR THE FULL CHARTER AMOUNT PLUS 5% ADMIN FEE IN ORDER TO 
CONFIRM THE CHARTER BOOKING. ONCE WIRE PAYMENT IS RECEIVED & CONFIRMED BY OUR ACCOUNTING DEPT, THE HOLD/AUTHORIZATI 
ON WILL BE RELEASED. IF WIRE PAYMENT IS NOT RECEIVED WITHIN 5 DAYS, THE FULL HOLD WILL BE CAPTURED FOR PAYMENT. IF THE 
CLIENT CHOOSES TO PAY/CAPTURE PAYMENT VIA CREDIT CARD AND THE TRIP CANCELS FOR ANY REASON EVEN IF CANCELLED DUE TO 
WEATHER OR AIRCRAFT MAINTENANCE ISSUES, THE 5% ADMIN FEE WILL NOT BE REFUNDED. 

I hereby accept the above-mentioned terms for this charter quote, inclusive of client responsibility and JA's commitment to safety. 

Name____________________________________________________________________________Date___________________ 

Client Signature: ________________________________________________________________________________________ 
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CREDIT CARD AUTHORIZATION 

I hereby authorize JA to process / authorize this card for the full amount of the charter trip. If payment is not received in full by the above specified payment 
terms, JA has my authorization to charge the amount in full to this card. Furthermore, any incidentals and/or expenses incurred during the charter can be 
charged to this card should alternative payments not be made.  Should alternative payment arrangements not be made on time and as per the terms 
stipulated, I authorize JA to run the credit card and settle our account to zero balance.

Name on CC_____________________________________________________________________________________________ 

CC#__________________________________________________________________________ Exp._______________________CVV________________ 

Billing Address___________________________________________________________________________________________ 

City__________________________________________ State _______________ Zip_______________ Country _________ 

Cardholder Signature ____________________________________________________________________________________
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