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Terms and Conditions

General Information

Attached are the terms and conditions of JoinJet A/S, which apply exclusively and are part of the charter contract. 
Schedule is subject to slots and weather conditions. All times shown are local times.

This offer is subject to availability, parking, slots, traffic rights and schedule. The price includes positioning flights, airport
charges within the official opening hours, regular landing fees, standard VIP catering and open bar. 
Possible expenses for necessary de-icing and hangarage, VIP lounges, VIP handling, limousine service, as well as
extraordinary VIP catering demands will be charged separately. The applicable VAT (19%) will be added to German
domestic flights. Italian Luxury Tax is included unless stated otherwise. 
We reserve the right to debit charges for unforeseeable or unexpected costs.

Additional Information

Due to COVID-19, additional restrictions and fee’s may apply. 
As our highest priority is the well-being of our clients, passengers, and personnel, therefore for the safety and well-being 
of all the following is required at the time of the flight. 

No passenger has COVID-19, or is awaiting a result for a COVID-19 test, or is suspected positive for COVID-19.
No passenger is experiencing symptoms associated with COVID-19, such as a fever, cough, or shortness of breath.
No passenger has been in close contact (within 1,5 m) for a prolonged period of time (more than 15 minutes) with 
someone known or suspected to have COVID-19 within the last 14 days.
Any passenger that has recovered from COVID-19 meets the following criteria: (i) at least 3 days (72 hours) have 
passed since recovery (defined as resolution of fever without the use of fever-reducing medications and 
improvement in respiratory symptoms (e.g., cough, shortness of breath)); and (ii) at least 10 days have passed 
since symptoms first appeared.

You must immediately notify us if the above information changes with respect to any passenger between the 
time of booking and the time of the flight, or within 48 hours following the flight.

The fuel price is based on the fuel price on the day the offer is given. 
In the event of a change of more than 5% from the offer date, we will have the right to adjust the price 
accordingly.

Cancellation Policy

Cancellation:
Upon Signature: 1000 EUR
21-10 days: 10%
10-7 days: 25%
7-3 days: 50%
3-1 days: 75%
within 24hrs 100%

Terms of contract: Unless otherwise agreed in written form, our "General Terms and Conditions" and "Terms of 
Payment" apply to this booking.
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