
TERMS AND CONDITIONS

PARTIES :

SUBJECT OF THE CONTRACT :

TERMS :

        Cancellation policy is as follows; 

         - After booking and until 96 hours prior to departure 10%

         - Between 96-72 hours to departure  25%

         - Between 72-48 hours to departure  50%

         - Between 48-24 hours to departure  75%

         - Less than 24 hours to departure or no show upto 100%

10. The laws of Turkish Republic shall be the governing law of this contract and in case of any dispute arising out of this contract, the 

parties shall refer to the sole jurisdiction of Court and Execution Offices of Istanbul. 

6. Passengers who are not granted a pass at the airport securities and cannot get on the plane, BONAIR is relieved from its obligations 

as to carriage of that passenger and the luggage thereof. The passengers shall meet all requirements stipulated by the governments 

which are relevant for that journey.

7. The rights of the customer arising out of this contract can not be transferred o any third parties.

8. Before the completion of the journey no waiting fee shall be charged on the customer. However, during the journey period for the 

days when no flights has been made the customer shall pay for 1 hrs. flight fee.

9. All of the amendments shall be made in contract of the parties unless those amendments do not cause and delay or  change in 

schedule of BONAIR

5. BONAIR does its best effort to complete the carriage of the passengers and the luggage. However, BONAIR is not responsible for the 

delays occurred due to air traffic conditions and/or force major.

2. This contract designates the carriage of customer by BONAIR between the points which were shown on rental contract within the 

rules and limitations stipulated and recognized by Turkish and International regulations as to liability of the carriers.

3. The price shall be paid in advance when this contract is signed unless agreed otherwise. Neither price reduces nor shall 

reimbursement be requested from BONAIR. The Turkish Central Banks daily effective rate is the base to pay in TL.  

4. This contract is limited with the passenger and luggage capacity of the plane used for the journey. It is considered that the number of 

the passengers and the amount of the luggage are determined in accordance with this capacity of the plane and if the customer would 

exceed the passenger and luggage capacity after this contract is signed. BONAIR reserves the right to cancel the all or part of the 

contract and refuse to accept onboard all or some part of the passengers or the luggage.

1. On one side BONAIR HAVACILIK TIC.SAN.AS. whose registered office is at Florya Senlikkoy Orman Sk. No:10 Bakirkoy Istanbul/Turkey 

and on the other side who’s name, address and domiciled/location stated at customer enter in to this contract whose terms and 

conditions there of are here in below. 


